Electronic Journal for RSS and Email Subscription Services

Introduction

Thank for helping to evaluate the RSS and/or the Email Subscription Service.  You have received this electronic journal because you expressed interest in using and helping to test RSS, the Email Subscription Service, or both.  (Note: If you did NOT agree to test RSS and/or the Email Subscription Service, please contact the PAUSE Secretariat, Matthew Rohrbach, at (617) 494-3452, or at pausesecretariat@volpe.dot.gov.)  
This is an electronic journal, and is intended to help you to keep a record of your comments and reactions to using these subscriptions services.  The purpose of having you keep this journal is:

· to provide a mechanism for you to give us feedback on your experiences using the services,

· to provide a record of your comments regarding the things you liked, didn’t like, the things that you thought could be improved, and 

· to tell us anything else you feel is relevant as you use the subscription services.

This electronic journal will serve as a record of your experiences using the RSS and the Email Subscription Service.  The RSS Journal portion of the journal appears first, followed by the Email Subscription Service section.  Please fill out the section that corresponds to the service (RSS or Email Subscription Service) that you agreed to help test, or fill out both sections if you are testing both services.

RSS Journal

General Information

Please fill in the information below.

Name:

Email address:

Journal Entries for RSS

Please comment below on your experiences using the RSS Service in the journal entries provided.  You do not have to make an entry every day, but if possible, please record your comments every few days.  Feel free to the write more than the space provided in each entry by expanding the journal entry as needed.  For your convenience, the potential journal entry dates have been provided below.  (If you use the RSS Service on the weekends, feel free to add additional journal dates and entries to reflect this.)  

What kinds of information should you put in your journal entries?

Some useful types of information include that having to with the following:

· the channels you subscribe to

· changes in the channels you subscribe to

· the appropriateness of channels (e.g., the channel headings were too narrow, too broad, or just right) 

· relevance of the information you receive 

· ease or difficulty in using RSS 

For example, some useful journal entries might include something like the following:

“Today I subscribed to the traffic control and TCN news feeds.”

“Checked the feeds today, interesting articles.”  

“Checked the feeds today, nothing of interest.”  

“Checked the feeds today, glad I found a document that came across today because it directly relates to what I’m working on.”

“Modified my subscriptions today, now I subscribe to all of Arterial Management as I felt that Traffic Control was too focused of a category.”

“Using RSS was fairly easy because of A, B, and C.”

“Using RSS was fairly hard because of X, Y, and Z.”

Questions or Problems with RSS?

Contact:

Brian Philips




Rob Maccubbin

brian.philips@mitretek.org


robert.maccubbin@mitretek.org


(202) 863-3659 (w)



(202) 488-3032 (w)

10/11/06

RSS Comments:

After you have initially signed-up, please list the channels you subscribed to (even if you don’t sign up on 10/11/06).  (Please also record any changes you make to the channels you subscribe to.)

10/12/06

RSS Comments:

10/13/06

RSS Comments:

10/16/06

RSS Comments:

10/17/06

RSS Comments:

10/18/06

RSS Comments:

10/19/06

RSS Comments:

10/20/06

RSS Comments:

10/23/06

RSS Comments:

10/24/06

RSS Comments:

10/25/06

RSS Comments:

10/26/06

RSS Comments:

10/27/06

RSS Comments:

CONGRATULATIONS – YOU ARE HALF WAY DONE WITH THE EVALUATION!  AFTER YOUR 10/27/06 JOURNAL ENTRY, PLEASE EMAIL A COPY OF YOUR ELECTRONIC JOURNAL TO THE PAUSE SECRETARIAT AT pausesecretariat@volpe.dot.gov .   THANK YOU.

10/30/06

RSS Comments:

10/31/06

RSS Comments:

11/1/06

RSS Comments:

11/2/06

RSS Comments:

11/3/06

RSS Comments:

11/6/06

RSS Comments:

11/7/06

RSS Comments:

11/8/06

RSS Comments:

11/9/06

RSS Comments:

11/10/06

RSS Comments:

11/13/06

RSS Comments:

11/4/06

RSS Comments:

CONGRATULATIONS – YOU ARE DONE WITH JOURNAL PORTION THE EVALUATION!  

AFTER YOUR 11/4/06 JOURNAL ENTRY, YOU HAVE COMPLETED YOUR LAST JOURNAL ENTRY, AND THE TRIAL PERIOD FOR THE RSS SERVICE.  

PLEASE EMAIL A COPY OF YOUR COMPLETED ELECTRONIC JOURNAL TO THE PAUSE SECRETARIAT AT pausesecretariat@volpe.dot.gov
FEEL FREE TO CONTINUE TO USE THE RSS SERVICE, AND THANKS AGAIN FOR YOUR HELP IN EVALUATING THIS SERVICE.

Email Subscription Service Journal
General Information

Please fill in the information below.

Name:

Email address:

Journal Entries for the Email Subscription Service

Please comment below on your experiences using the Email Subscription Service in the journal entries provided.  You do not have to make an entry every day, but if possible, please record your comments every few days.  Feel free to the write more than the space provided in each entry by expanding the journal entry as needed.  For your convenience, the potential journal entry dates have been provided below.  (If you use the Email Subscription Service on the weekends, feel free to add additional journal dates and entries to reflect this.) 

What kinds of information should you put in your journal entries?

Some useful types of information include that having to with the following:

· the channels you subscribe to

· changes in the channels you subscribe to

· the appropriateness of channels (e.g., the channel headings were too narrow, too broad, or just right) 

· relevance of the information you receive 

· ease or difficulty in using the Email Subscription Service 

For example, some useful journal entries might include something like the following:

“Today I subscribed to the traffic control and TCN news feeds.”

“Checked the feeds today, interesting articles.”  

“Checked the feeds today, nothing of interest.”  

“Checked the feeds today, glad I found a document that came across today because it directly relates to what I’m working on.”

“Modified my subscriptions today, now I subscribe to all of Arterial Management as I felt that Traffic Control was too focused of a category.”

“Using the Email Subscription Service was fairly easy because of A, B, and C.”

“Using the Email Subscription Service was fairly hard because of X, Y, and Z.”

Questions or Problems with the Email Subscription Service?

Contact:

Juan Notenuis



Pam Vandergriff
JUAN.E.NOLTENIUS@saic.com

PAMELA.J.VANDERGRIFF@saic.com
(865) 481-2839 (w)



(865) 481-8509 (w)
10/11/06

Email Subscription Service Comments:

After you have initially signed-up, please list the channels you subscribed to (even if you don’t sign up on 10/11/06).  (Please also record any changes you make to the channels you subscribe to.)

10/12/06

Email Subscription Service Comments:

10/13/06

Email Subscription Service Comments:

10/16/06

Email Subscription Service Comments:

10/17/06

Email Subscription Service Comments:

10/18/06

Email Subscription Service Comments:

10/19/06

Email Subscription Service Comments:

10/20/06

Email Subscription Service Comments:

10/23/06

Email Subscription Service Comments:

10/24/06

Email Subscription Service Comments:

10/25/06

Email Subscription Service Comments:

10/26/06

Email Subscription Service Comments:

10/27/06

Email Subscription Service Comments:

CONGRATULATIONS – YOU ARE HALF WAY DONE WITH THE EVALUATION!  AFTER YOUR 10/27/06 JOURNAL ENTRY, PLEASE EMAIL A COPY OF YOUR ELECTRONIC JOURNAL TO THE PAUSE SECRETARIAT AT pausesecretariat@volpe.dot.gov.   THANK YOU.

10/30/06

Email Subscription Service Comments:

10/31/06

Email Subscription Service Comments:

11/1/06

Email Subscription Service Comments:

11/2/06

Email Subscription Service Comments:

11/3/06

Email Subscription Service Comments:

11/6/06

Email Subscription Service Comments:

11/7/06

Email Subscription Service Comments:

11/8/06

Email Subscription Service Comments:

11/9/06

Email Subscription Service Comments:

11/10/06

Email Subscription Service Comments:

11/13/06

Email Subscription Service Comments:

11/4/06

Email Subscription Service Comments:

PAGE  
1

